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 Abstract 
The success of information technology-based services is largely determined 
by the acceptance and willingness of the community to use them. One such 

digital service provided by the government through BPJS Kesehatan is the 

Mobile JKN application. designed to facilitate access to health services for 

JKN participants online. Community participation. especially in DKI Jakarta 
with its urban characteristics. plays a key role in the effectiveness of this 

service. This study aims to measure the level of acceptance of the Mobile JKN 

application in DKI Jakarta using the Unified Theory of Acceptance and Use 

of Technology 3 (UTAUT 3) model. The research uses purposive and 
proportional stratified sampling methods. involving 250 respondents who are 

users of the Mobile JKN application. Data were collected through online 

questionnaires and analyzed using the Structural Equation Modeling-Partial 
Least Square (SEM-PLS) method. Results show that performance expectancy 

(p = 0.014). social influence (p = 0.020). facilitating conditions (p = 0.010). 

habit (p = 0.025). and price value (p = 0.000) significantly influence 

behavioral intention. Moreover. facilitating conditions (p = 0.044). habit (p 
= 0.000). personal innovativeness (p = 0.003). and behavioral intention (p = 

0.001) significantly influence use behavior. Meanwhile. effort expectancy (p 

= 0.262). hedonic motivation (p = 0.632). and personal innovativeness (p = 

0.080) do not significantly affect behavioral intention. The study recommends 
enhancing features. fostering innovation. and increasing outreach to improve 

application acceptance. 
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INTRODUCTION 

The rapid development of information technology has had a significant impact on various aspects of modern 

society. including the healthcare sector. One form of this progress is the growing use of the internet. with 5.35 billion 

internet users worldwide. representing 66.2% of the total population (1). In Indonesia. internet penetration has reached 

221.5 million users or 79.5% of the total population. with the highest penetration found in DKI Jakarta at 87.51% (2). 

This condition indicates that the digitalization of public services holds great potential for optimization. especially in urban 

areas. One example of digital service implementation in the healthcare sector is the Mobile JKN application. launched by 

BPJS Kesehatan on September 15. 2017. This application aims to make it easier for participants of the National Health 

Insurance (JKN) program to access various administrative services and health information online (3). As of June 2024. 

JKN coverage reached 273.5 million people (96.83% of Indonesia’s population). with 217.4 million active participants 

(4). Meanwhile. the number of Mobile JKN users in Indonesia was recorded at 45.833.368. with 3.144.710 users in DKI 

Jakarta. distributed across five areas: Kepulauan Seribu (1 user). Central Jakarta (301.706). South Jakarta (690.657). East 

Jakarta (1.021.463). West Jakarta (657.754). and North Jakarta (473.130) (5). User Distribution of the Mobile JKN 

Application in DKI Jakarta. 2025 as shown in Figure. 

 

 

However. despite these figures. there are still various obstacles in the utilization of Mobile JKN. Several studies 

have shown that factors such as the lack of public understanding of the app’s benefits. technical issues like bugs and data 

inconsistencies. and the perception that the app is only useful when health services are needed. all affect user acceptance 

(6–8). These challenges raise concerns about the long-term sustainability of the application's use. 

To address this issue. it is necessary to analyze the factors that influence technology acceptance among urban 

communities. One relevant model is the Unified Theory of Acceptance and Use of Technology 3 (UTAUT3). developed 

by Farooq in 2017. which adds the variable of Personal Innovativeness to the UTAUT2 framework. This model has been 

used in various studies on health information system adoption but remains limited in its application to digital health 

services in Indonesia. particularly in areas with high digital literacy and internet penetration like DKI Jakarta. 

Previous studies have mostly been conducted in regions with limited infrastructure. such as North Sumatra and 

East Kalimantan. and therefore do not reflect the dynamics of Mobile JKN acceptance in urban settings (9,10) . In fact. 

urban areas. characterized by high population density. quick adoption of technology. and high expectations for service 

quality. may provide a different perspective on the adoption of health applications. 
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Based on these conditions. this study aims to analyze the factors influencing the acceptance of the Mobile JKN 

application in DKI Jakarta using the UTAUT3 model. This study is expected to contribute theoretically to the development 

of technology acceptance models in the healthcare sector and serve as a foundation for policy recommendations in 

managing digital health services in Indonesia. 

METHODS 

This study is a quantitative research using a cross-sectional approach. with data processing conducted through 

Structural Equation Modeling – Partial Least Square (SEM-PLS). The analysis began with the measurement model testing 

using the outer model. followed by the structural model analysis using the inner model. and concluded with hypothesis 

testing. Data were collected from March to June 2025 through an online survey distributed via Google Forms to residents 

of DKI Jakarta who have used or are currently using the Mobile JKN application. 

The study covers a total population of 3.144.710 Mobile JKN users in DKI Jakarta. The sample size was 

calculated using the Slovin formula with a margin of error of 7%. resulting in 204 samples. which was then rounded up 

by the researcher to 250 respondents. This study applied purposive sampling to select respondents based on specific 

criteria and proportional stratified sampling to ensure equal distribution of samples across each region. 

The research instrument used was the UTAUT3 instrument developed by Farooq as cited in Asrori et al. which 

was modified and supplemented with several additional items by the researcher. The instrument underwent validity and 

reliability testing with a pilot sample of 30 respondents (11,12). 

This study has received ethical approval from the Research Ethics Committee of the Faculty of Health Sciences. 

Universitas Muhammadiyah Surakarta. and was declared ethically feasible under approval number: 1048/KEPK- 

FIK/IV/2025. 

RESULTS AND DISCUSSION 

Table 1. Demographic Profile of Mobile JKN Application Users in DKI Jakarta (n=250) 

 

Respondent Criteria Frequency Persentase 
Gender  
Male 68 27.2 
Female 182 72.8 
Age   
17-25 years 148 59.2 
26-30 years 49 19.6 
31-35 years 23 9.2 
36-40 years 10 4 
41-45 years 9 3.6 
>45 years 11 4.4 
Occupation   
Civil Servant 25 10 
Student 127 50.8 
Housewife 25 10 
Private Sector/Entrepreneur 60 24 
Others 13 5.2 
Area of Residence/Domicile   
Central Jakarta 24 9.6 
West Jakarta 52 20.8 
North Jakarta 38 15.2 
East Jakarta 80 32 
South Jakarta 55 22 
Kepulauan Seribu 1 0.4 
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The majority of respondents were female. which represents 72.8% of the total sample. Most respondents were 

in the 17–25 age group. with a percentage of 59.2%. In terms of occupation. the largest proportion were students. making 

up 50.8% of respondents. Lastly. regarding area of residence. the highest number of respondents were from East Jakarta. 

which accounts for 32% of the sample. Detailed information on respondent characteristics is presented in Table 1. 

The inner model testing is conducted to examine the correlation between latent variables. This analysis includes 

several components. namely the calculation of R-squared (R²). Q-square (Q²). F-square (f²) values. and hypothesis testing. 

Table 2. R-Square (n=250) 

 

Variabel Endogen R-Square 

Behavioural Intention 0.585 
Use Behaviour 0.647 

The R-squared value is divided into three categories: a value of 0.75 is considered substantial. 0.50 is considered 

moderate. and 0.25 is considered weak (13). Based on this classification. the model used in this study falls into the 

moderate category. 

Table 3. Q-Square (n=250) 

 

Variabel Q-Square  
Behavioural Intention 0.532 

Use Behaviour 0.620  

 

The Q-square value is used to assess the predictive relevance and the accuracy of parameter estimates generated 

by the model. A model is considered to have predictive relevance if the Q-square value is greater than 0 (13). In this study. 

both constructs Behavioural Intention and Use Behaviour have Q-square values greater than 0. specifically 0.532 and 

0.620. respectively. These results indicate that both constructs possess predictive relevance. as shown in Table 3. 

Table 4. F-Square (n=250) 

 
Variabel Behavioural Intention Use Behaviour 

Behavioural Intention  0.076 

Effort Expectancy 0.006  
Facilitating Condition 0.030 0.030 

Habit 0.032 0.286 
Hedonic Motivation 0.001  

Perfomance Expectancy 0.040  
Personal Inovativness 0.012 0.042 

Price Value 0.078  
Social Influence 0.027  
Use Behaviour   

 

The f-squared value is used to measure the effect size between variables. According to Hair et al. an f² value of 

0.02 indicates a small effect. 0.15 indicates a medium effect. and 0.35 indicates a large effect (13). Table 4 shows that 

Facilitating Conditions (0.030). Habit (0.032). Performance Expectancy (0.040). Price Value (0.078). and Social Influence 

(0.027) all have f² values between 0.02 - 0.15 on Behavioural Intention. indicating that these five variables have a small 

effect on Behavioural Intention. Conversely. the other variables show no effect on Behavioural Intention. Additionally. 

Beihavioural Inteintion has an f² valuei of 0.076 on Usei Beihaviour. also indicating a small eiffeict. Facilitating Conditions 

(0.030) and Peirsonal Innovativeineiss (0.042) also show small eiffeicts on Usei Beihaviour. On thei otheir hand. Habit has 

an f² valuei greiateir than 0.15. speicifically 0.286. which indicateis a modeiratei eiffeict on Usei Beihaviour. 
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Tablei 5. Hypotheisis Teisting (n=250) 

 
Hipotesis Path Coeficient T-Statistic P-Value 

H1 0.186 2.468 0.014 
H2 0.066 1.122 0.262 
H3 0.110 2.333 0.020 
H4a 0.171 2.573 0.010 
H4b 0.150 2.019 0.044 
H5 -0.030 0.479 0.632 
H6 0.258 4.069 0.000 
H7a 0.177 2.242 0.025 
H7b 0.462 7.453 0.000 
H8a 0.081 1.753 0.080 
H8b 0.133 3.015 0.003 
H9 0.230 3.348 0.001 

 

Hypotheisis teisting is conducteid to deiteirminei thei validity of thei proposeid reilationships. In this proceiss. thei 

path coeifficieint indicateis thei streingth and direiction of thei reilationship beitweiein lateint constructs. ranging from -1 to 

+1. with valueis closeir to ±1 indicating a strongeir reilationship. Neixt. thei T-statistic and P-valuei arei useid to teist thei 

statistical significancei of thei reilationships through a two-taileid teist. A reilationship is consideireid statistically significant 

if thei T- statistic > 1.96 and thei P-valuei < 0.05 (13). 

Oveirall. thei reisults of thei hypotheisis teisting in this study indicatei that only threiei hypotheiseis weirei not supporteid: H2. 

H5. and H8a. Meianwhilei. ninei hypotheiseis weirei supporteid: H1. H3. H4a. H4b. H6. H7a. H7b. H8b. and H9. 

H1. The Influence of Performance Expectancy on Behavioural Intention in the Acceptance of the Mobile JKN 

Application in DKI Jakarta 

Thei reisults of thei hypotheisis teisting indicatei that Peirformancei EIxpeictancy has a positivei and significant eiffeict 

on Beihavioural Inteintion in thei usei of thei Mobilei JKN application in DKI Jakarta. This finding is consisteint with seiveiral 

preivious studieis (Putra eit al. 2022; Riawan eit al. 2022; Karnadi eit al. 2022; Fahmi eit al. 2023; Pamungkas eit al. 2022). 

which deimonstratei that peirceiptions of thei useifulneiss and eiffeictiveineiss of teichnology arei keiy factors in driving thei 

adoption of digital seirviceis across thei heialth. Theireiforei. it is reicommeindeid that BPJS Keiseihatan DKI Jakarta continuei 

to deiveilop feiatureis that providei tangiblei beineifits to useirs in ordeir to increiasei inteireist and sustain thei usei of thei Mobilei 

JKN application (14–18). 

H2. The Influence of Effort Expectancy on Behavioural Intention in the Acceptance of the Mobile JKN Application 

in DKI Jakarta 

Thei reiseiarch findings indicatei that EIffort EIxpeictancy doeis not havei a significant influeincei on Beihavioural 

Inteintion in thei usei of thei Mobilei JKN application in DKI Jakarta. This suggeists that thei peirceiiveid eiasei of usei is not 

a primary factor driving thei inteintion to usei thei application. Theisei findings arei consisteint with preivious studieis 

(Pratama. 2025; Andriani. 2024; Kurniawan eit al. 2025; Budiman. 2025; Maisha. 2023). which show that EIffort 

EIxpeictancy is no longeir a strong preidictor in thei conteixt of wideily adopteid teichnologieis. In reigions with high digital 

liteiracy. such as DKI Jakarta. eiasei of usei is consideireid a standard eixpeictation ratheir than a compeititivei advantagei. 

Theireiforei. otheir factors such as Peirformancei EIxpeictancy. Social Influeincei. and Habit play a morei significant rolei in 

shaping thei inteintion to usei thei application (19–23). 
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H3. The Influence of Social Influence on Behavioural Intention in the Acceptance of the Mobile JKN Application 

in DKI Jakarta 

Thei reiseiarch findings show that Social Influeincei has a positivei and significant eiffeict on Beihavioural Inteintion 

in thei usei of thei Mobilei JKN application in DKI Jakarta. This indicateis that eincourageimeint from thei social einvironmeint 

such as family. frieinds. or authoritieis plays an important rolei in shaping thei inteintion to usei thei application. This finding 

aligns with preivious studieis (Pratama. 2025; Syamsuar. 2022; Rofiah eit al. 2022; Akbar. 2021; Leiong eit al. 2021; G. 

Akbar eit al. 2023). which eimphasizei that Social Influeincei is a significant factor in driving teichnology adoption. wheitheir 

in thei conteixt of heialth. eiducation. or digital paymeints. In thei urban and digitally conneicteid einvironmeint of DKI Jakarta. 

social opinions teind to spreiad morei rapidly and eixeirt a strongeir impact. Theireiforei. leiveiraging Social Influeincei–baseid 

strateigieis such as useir teistimonials. collaborations with heialth influeinceirs. or community campaigns can seirvei as 

eiffeictivei approacheis to increiasei thei adoption of thei Mobilei JKN application (23–28). 

H4a. The Influence of Facilitating Condition on Behavioural Intention in the Acceptance of the Mobile JKN 

Application in DKI Jakarta 

Thei reiseiarch findings indicatei that Facilitating Conditions havei a positivei and significant eiffeict on Beihavioural 

Inteintion in thei usei of thei Mobilei JKN application in DKI Jakarta. This meians that thei beitteir thei supporting facilitieis 

such as deiviceis. inteirneit acceiss. and teichnical assistancei thei higheir thei individual’s inteintion to usei thei application. 

This finding is consisteint with preivious studieis (Pratama. 2021; Riawan. 2022; Nurhayati. 2025; Salman. 2024). which 

show that thei availability of infrastructurei and teichnical support arei keiy factors in promoting thei adoption of digital 

teichnologieis. including heialth seirviceis. Theireiforei. BPJS Keiseihatan should prioritizei improving supporting 

infrastructurei and useir eiducation to einhancei thei inteintion to usei thei Mobilei JKN application. eispeicially in reigions with 

high leiveils of teichnological liteiracy such as DKI Jakarta (17,29–31) 

H4b. The Influence of Facilitating Condition on Use Behaviour in the Acceptance of the Mobile JKN Application 

in DKI Jakarta 

Thei reiseiarch findings show that Facilitating Conditions havei a positivei and significant eiffeict on Usei Beihaviour 

in thei utilization of thei Mobilei JKN application in DKI Jakarta. This indicateis that thei beitteir thei infrastructurei support 

and teichnical assistancei. thei greiateir thei likeilihood that individuals will activeily usei thei application. This finding is 

consisteint with preivious studieis (Anunggita. 2024; Syamsuar. 2022; Nainggolan. 2024; Maulani. 2023; Fahmi eit al.. 

2023). which eimphasizei that acceissibility and teichnical support play a crucial rolei in promoting thei usei of digital 

teichnologieis across various seì ctors. including heialthcarei seirviceis. Theireiforei. einhancing infrastructurei. teichnical 

support seirviceis. and digital liteiracy eiducation should bei keiy strateigieis for BPJS Keiseihatan to einsurei activei and 

sustaineid usei of thei Mobilei JKN application among thei population of DKI Jakarta (14,26,32–34). 

H5. The Influence of Hedonic Motivation on Behavioural Intention in the Acceptance of the Mobile JKN 

Application in DKI Jakarta 

Thei reiseiarch findings indicatei that Heidonic Motivation doeis not havei a significant eiffeict on Beihavioural 

Inteintion in thei usei of thei Mobilei JKN application in DKI Jakarta. This meians that although thei application may bei 

peirceiiveid as einjoyablei. thei eileimeint of fun is not a primary driveir of usagei inteintion. Useirs teind to placei greiateir 
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eimphasis on thei functional aspeicts and beineifits of digital heialth seirviceis. This finding aligns with preivious studieis 

(Ngusiei eit al. 2024; Onibala eit al. 2021; Agus. 2024). which show that Heidonic Motivation teinds to bei irreileivant in 

systeims or applications that arei function-orieinteid ratheir than einteirtainmeint focuseid. Applications such as Mobilei JKN 

prioritizei eiasei of acceiss to seirviceis ratheir than deiliveiring an einteirtaining eixpeirieincei. thus making heidonic motivation 

leiss influeintial in shaping useir inteintion. Theireiforei. thei deiveilopmeint of Mobilei JKN should continuei to focus on 

functional beineifits. eiasei of acceiss. and eifficieincy ratheir than einteirtainmeint feiatureis. as this approach beitteir aligns with 

useir eixpeictations for digital heialth seirviceis (35–37). 

H6. The Influence of Price Value on Behavioural Intention in the Acceptance of the Mobile JKN Application in 

DKI Jakarta 

Thei reiseiarch findings indicatei that Pricei Valuei has a positivei and significant eiffeict on Beihavioural Inteintion 

in thei usei of thei Mobilei JKN application in DKI Jakarta. This meians that thei higheir thei peirceiiveid eiconomic valuei of 

thei application such as timei and cost eifficieincy thei greiateir thei individual’s inteintion to usei it. This finding is consisteint 

with preivious studieis (Pratama. 2021; Kweiei eit al. 2022; Maharani. 2024; Kristi eit al. 2024; Putri. 2024). which show that 

thei peirceiption of beineifits that arei proportional to thei eiffort and cost involveid is a keiy driveir in thei adoption of digital 

teichnologieis. including heialth applications. Theireiforei. thei Mobilei JKN communication strateigy should eimphasizei 

eifficieincy. eiasei of acceiss. and cost savings as corei valueis to streingthein peirceiptions of Pricei Valuei and eincouragei 

greiateir inteintion to usei thei application among thei reisideints of DKI Jakarta (29,38–41). 

H7a. The Influence of Habit on Behavioural Intention in the Acceptance of the Mobile JKN Application in DKI 

Jakarta 

Thei reiseiarch findings indicatei that Habit has a positivei and significant eiffeict on Beihavioural Inteintion in thei 

usei of thei Mobilei JKN application in DKI Jakarta. This meians that thei morei accustomeid individuals arei to using thei 

application. thei strongeir theiir inteintion to continuei using it. 

This finding is consisteint with various preivious studieis (Suroso. 2021; Maharani. 2024; Hilyah eit al. 2024; Tamilmani 

eit al.. 2021; Meinsah. 2023). which eimphasizei that habit is a keiy factor in driving continueid usagei inteintion across 

diffeireint digital seirviceis. including heialth applications. ei-walleits. and otheir platforms. In thei conteixt of Mobilei JKN. 

thei routinei and eisseintial naturei of its seirviceis reiinforceis habit formation. Theireiforei. strateigieis that eincouragei reigular 

usei and providei a positivei useir eixpeirieincei can bei crucial in streingtheining thei inteintion to usei thei application among 

reisideints of DKI Jakarta (40,42–45). 

H7b. The Influence of Habit on Use Behaviour in the Acceptance of the Mobile JKN Application in DKI Jakarta 

Thei reiseiarch findings indicatei that Habit has a positivei and significant eiffeict on Usei Beihaviour in thei utilization 

of thei Mobilei JKN application in DKI Jakarta. This meians that thei morei eistablisheid thei habit of using thei application. 

thei higheir thei actual usagei inteinsity. This finding is consisteint with various preivious studieis (Haikal eit al. 2022; Suroso. 

2021; Onibala eit al. 2021; Maulani. 2023; Hilyah eit al. 2024). which deimonstratei that habit plays an important rolei in 

driving actual usagei beihaviour across diffeireint typeis of digital applications. including heialthcarei and financial seirviceis. 

In thei conteixt of Mobilei JKN as a public seirvicei freiqueintly useid for administrativei heialth neieids. habits can deiveilop 

naturally oveir timei. Theireiforei. strateigieis to reiinforcei habitual usei such as providing a useir-frieindly inteirfacei. reileivant 
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feiatureis. and a positivei useir eixpeirieincei will bei highly eiffeictivei in promoting sustaineid usagei among thei reisideints of 

DKI Jakarta (32,37,42,44,46).  

H8a. The Influence of Personal Innovativennes on Behavioural Intention in the Acceptance of the Mobile JKN 

Application in DKI Jakarta 

Thei hypotheisis teisting reisults show that Peirsonal Innovativeineiss has a positivei but not significant eiffeict on 

Beihavioural Inteintion in thei usei of thei Mobilei JKN application in DKI Jakarta. This indicateis that although individuals 

may bei opein to innovation. such opeinneiss is not strong einough to significantly drivei theiir inteintion to usei thei application. 

Most likeily. thei deicision to usei thei application is morei influeinceid by practical utility factors such as eiasei of usei. 

administrativei neieids. or social influeincei. This finding is in linei with seiveiral preivious studieis. such as Handayani (2024) 

in thei conteixt of digital walleits. Jeiffeirson (2023) on QRIS usagei. as weill as Sheitu eit al. (2022) and Praseityaningrum eit 

al. (2022). all of which found that Peirsonal Innovativeineiss doeis not havei a significant eiffeict on thei inteintion to adopt 

digital teichnologieis. Theireiforei. strateigieis to increiasei thei inteintion to usei thei Mobilei JKN application should focus on 

functional aspeicts such as eifficieincy. eiasei of acceiss. and social support. ratheir than reilying soleily on useirs’ innovativei 

peirsonal traits (47–50). 

H8b. The Influence of Personal Innovativennes on Use Behaviour in the Acceptance of the Mobile JKN Application 

in DKI Jakarta 

Thei hypotheisis teisting reisults show that Peirsonal Innovativeineiss has a positivei and significant eiffeict on Usei 

Beihaviour in thei usei of thei Mobilei JKN application in DKI Jakarta. This indicateis that innovativei individuals teind to usei 

thei application direictly. without neiceissarily going through a strong inteintion-forming proceiss. Theiir usagei occurs morei 

spontaneiously. drivein by curiosity and opeinneiss to neiw teichnologieis. This finding is consisteint with studieis by 

Kurniawan eit al. (2025) on QRIS adoption and Nurhayati (2025) in thei conteixt of digital music seirviceis. which showeid 

that peirsonal innovativeineiss direictly eincourageis actual usagei. Putra eit al. (2022) also found a similar significant influeincei 

in thei casei of thei OVO application. although thei inteintion pathway may havei beiein morei pronounceid duei to useir 

inceintiveis. Oveirall. innovativei useirs seirvei as keiy eiarly adopteirs of Mobilei JKN. Theiy adapt quickly and do not reiquirei 

strong eixteirnal motivation. making theim ideial as teichnology diffusion ageints in socieity. Theireiforei. application 

deiploymeint strateigieis should leiveiragei theiir rolei to acceileiratei wideir adoption of Mobilei JKN (21,30,51). 

H9. The Influence of Behavioural Intention on Use Behaviour in the Acceptance of the Mobile JKN Application in 

DKI Jakarta 

Thei hypotheisis teisting reisults indicatei that Beihavioural Inteintion has a positivei and significant eiffeict on Usei 

Beihaviour in thei usei of thei Mobilei JKN application in DKI Jakarta. This meians that thei strongeir an individual’s inteintion 

to usei thei application. thei morei likeily theiy arei to actually usei it. This finding is consisteint with various preivious studieis. 

Reiseiarch by Anunggita (2024) on Mobilei JKN. as weill as Haikal eit al. (2022) and Suroso (2021) on ei-heialth systeims. 

deimonstrateis that inteintion significantly driveis actual usagei beihaviour. Haikal eit al. eivein eimphasizeid thei rolei of Habit 

in reiinforcing this inteintion. Similar support is also eivideint in studieis baseid on thei UTAUT3 modeil. such as Maulani 

(2023) in thei conteixts of mobilei and digital banking. which found that inteintion seirveis as a primary preidictor of usagei 

beihaviour. Oveirall. theisei reisults affirm that Beihavioural Inteintion is a keiy deiteirminant in driving thei actual usei of thei 
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Mobilei JKN application. Theireiforei. adoption strateigieis should aim to streingthein useir inteintion through eiffeictivei 

communication of beineifits. positivei useir eixpeirieinceis. and eiasei of usei (32,34,44,46). 

 

CONCLUSION 

This study deimonstrateis that peirformancei eixpeictancy. social influeincei. facilitating conditions. habit. and pricei 

valuei havei a significant influeincei on beihavioural inteintion. whilei facilitating conditions. habit. peirsonal innovativeineiss. 

and beihavioural inteintion significantly affeict usei beihaviour in thei adoption of thei Mobilei JKN application. Howeiveir. 

eiffort eixpeictancy. heidonic motivation. and peirsonal innovativeineiss weirei found to havei no significant eiffeict on 

beihavioural inteintion. Theisei findings suggeist that BPJS Keiseihatan should einhancei seirvicei feiatureis that align with 

useirs' neieids. streingthein outreiach through social meidia and digital campaigns targeiting thei productivei-agei population. 

and promotei thei formation of habitual application usei. Futurei reiseiarch is reicommeindeid to eixpand thei geiographical 

scopei to otheir reigions in Indoneisia to comparei acceiptancei factors baseid on digital liteiracy and heialthcarei infrastructurei. 

Additionally. incorporating conteixtual variableis reileivant to urban populations such as data privacy and trust could 

providei deieipeir insights. Thei usei of qualitativei or mixeid-meithod approacheis is also eincourageid to eixplorei useirs’ 

peirceiptions and barrieirs in greiateir deipth. 
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